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GiroVend Cardholder Management, System Confi guration and 
Reports are fully integrated applications which make up the 
core management software of the GiroVend Cashless Payment 
solution.

Cardholder Management is a friendly, quick and easy software 
package, used for ‘day-to-day’ card creation, issuing and 
administration. 

This sophisticated software gives precise control over individual 
spend/payment limits, ID card generation, creation of cashless 
card accounts with validity period and purchase restrictions.

Cards can quickly be replaced against existing user profi les 
and original balance restored instantly, without any loss 
of value. Plus lost or stolen cards can be barred and any 
balance cancelled. Security is paramount as any unauthorized 
transactions or system changes can be identifi ed and eliminated. 
Cardholder Management gives a full user audit trail so that all 
amendments to card user privileges can be monitored. This 
utility also allows management of the GiroVend cashless purse 
through to ID card production.

Key FeatUres:

GiroVend software
  PC based system administration
  Apply individual or group user rights
  Full operator audit trail
  Comprehensive system log of users, logins and machines
  Multiple cardholder categories
  Monitor current GiroVend unit 

reports
  Accurate and complete transaction 
  Facilitate everyday reports for users and management
reports for administrators

  Range of data export formats
  View the most effective hardware locations

System Confi guration
  Defi ne individual unit, customer and site access rights 
  Multiple customer defi ned tariffs, products and cardholder 
categories

  Centrally manage product range options and prices
  Manage access rights 
  Monitor current online GiroVend unit status

Cardholder Management
  Hosted or local 
  Search, sort and fi lter cardholder records quickly and effi ciently
  Access user profi les in seconds
  Easily modify touch screen setup without the need for 
additional support

  Online/Offl ine card administration
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SPECIFICATIONS HOSTED ONLINE MYRIAD
Server / Comms Interface Pentium III (or better) based processor 

1GHZ or better with minimum  
512MB RAM

Windows 2000 or XP or Server 2003

A persistent Internet connection 
allowing outbound network access to 
any address on ports 80 & 443.

Local area network (LAN) connection 
to all GiroVend attached hardware 
devices.

For customer supplied Computers 
then the following software dependant 
components are required; Microsoft 
.NET Framework Redistributable 
V2.0, Microsoft Internet Explorer V7.0, 
Microsoft Data Access Components 
V2.6, Microsoft Internet Information 
Services (IIS) V5 or Higher.

Pentium III (or better) based processor 

2GHz or better with 1GB RAM

Windows 2003 Server, Microsoft SQL 
Server 2000, SP4 

Sufficient Client licences as per the 
deployment.

Local area network (LAN) connection 
to all GiroVend attached hardware 
devices.

For customer supplied Computers 
then the following software dependant 
components are required; Microsoft 
.NET Framework Redistributable V2.0, 
Microsoft Internet Explorer V6.0, 
Microsoft Data Access Components 
V2.6, Microsoft Internet Information 
Services (IIS) V5 or Higher, Microsoft 
Message Queuing.

Pentium III (or better) based processor

2GHz or better with 1GB RAM

Windows 2003 Server, Microsoft SQL 
Server 2000, SP4. 

Sufficient Client licences as per the 
deployment.

For customer supplied Computers 
then the following software dependant 
components are required; Microsoft 
.NET Framework Redistributable V2.0, 
Microsoft Internet Explorer V6.0, 
Microsoft Data Access Components 
V2.6, Microsoft Internet Information 
Services (IIS) V5 or Higher, Microsoft 
Message Queuing.

Client A persistent Internet connection 
allowing outbound network access to 
any address on ports 80 & 443, and 
Internet Explorer v7 to access the web 
application.  

Card Reader \ Writer Display units 
are 230V operated and are desktop 
mounted on a 105 x 114mm footprint. 
Connectivity is via RS232 so the PC 
must have one available RS232 port or 
USB port.

Pentium III (or better) based processor 
1GHZ or better with minimum 512MB 
RAM. Windows 2000 or XP.

For customer supplied Computers 
then the following software dependant 
components are required; Microsoft 
.NET Framework Redistributable V1.1, 
Microsoft Internet Explorer V6.0, 
Microsoft Data Access Components 
V2.6, Microsoft Internet Information 
Services (IIS) V5 or Higher.

The client software may be operated 
on the Server

Card Reader Display units are 230V 
operated and are desktop mounted on 
a 105 x 114mm footprint. Connectivity 
is via RS232 so the PC must have one 
available R232 port or USB port.

Pentium III (or better) based processor 
1GHZ or better with minimum 512MB 
RAM. Windows 2000 or XP.

For customer supplied Computers 
then the following software dependant 
components are required; Microsoft 
.NET Framework Redistributable V1.1, 
Microsoft Internet Explorer V6.0, 
Microsoft Data Access Components 
V2.6, Microsoft Internet Information 
Services (IIS) V5 or Higher.

The client software may be operated 
on the Server.

When a Myriad Card Reader \ Writer 
Display unit is connected to a Client 
PC it is referred to as a Management 
Unit.

Card Reader \ Writer Display units 
are 230V operated and are desktop 
mounted on a 105 x 114mm footprint. 
Connectivity is via RS232 so the PC 
must have one available R232 portor 
USB port.


